Communication and Repairs System

So you’ve found a house you like, completed all your paperwork, and arranged to move
in...

What now?
You need to register for the online Communication and Repairs System (CARS), this is where you
report any maintenance issues, and we communicate important information to you.

All of the information regarding moving in and paying rent will be on here, so you really do need to set
up your account.

To register, please log on to www.cslcars.com
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Existing Users Login New User?
I you need bo register please request an
Username: account by following the link below.

Onca we have reviewed your details you
will be able to login.
Password:

Request Account
Remember me?
| Login

Forgot your password?

Once on the home page, hit ‘Request Account’, this opens the page below;


http://www.cslcars.com/
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LIMIT ON REFERRALS

Qur main site lists our current student accommeodation availability.

Request Ticket System Logon
Please note: If we cannot find you on our database due to a misspelling of your name or to an incorrect address given here, we may decline you. You
will then have to request a user again.

Please enter your desired user name and password
User Name

Password

Please enter your details (make sure you put the address of the house you are moving in to not your current address
First Name

Last Name

Gender Male [+]
Address Name/Number

Street

Town

County

Post code

E-mail

Mobile Number

Other contact number

Receive News Letter Yes x|

© 2014 A Home After Halls Student Lettings Agency

Fill this in with your details, and the property address of the house you are moving in to and we’ll assign
you to your property with your housemates..

If you need to log on, you either go to the first page, or to our website, www.chrisshoreylettings.co.uk
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http://www.chrisshoreylettings.co.uk/

When you have logged in, you will get the page below. This has all the information you need, including
showing you all of the Health and Safety Certificates for your house.

View Open Tickets Welcome back Samantha!

View All Tickets

Your Open Tickets Your Property

Update Account

Ticket Subject Status Last Updated

Logout Available documents:

Viewing Opened 15/11/2011 16:19
Estate Agency Viewing Opened 14/11/2011 15:18 » Fire Alarm Certificate (.pdf)

+ Engery Performance Certificate
15 anything outstanding? Opened 11/11/2011 11:35 (.pdf)

Don't Let it Happen To YOU If In doubt Leave them out Opened | 07/11/2011 11:12 « Fire Extinguisher Certificate (.pdf)
« NICEIC (PIR) (.pdf)

s PAT Test (.pdf)

* Gas Certificate (.pdf)

ust in case you did not get this A brilliant Opportunity Opened | 02/11/2011 12:48
r&-booking your home offer please update ticket confirming if you are or not staying :) Opened | 28/10/2011 15:42
Opened 28/10/2011 13:18
Opened 14/10/2011 12:35
just taken on two new en-suite rcoms and one studio Opened | 30/09/2011 15:21
Opened | 29/09/2011 0s:22
Important INformation that will protect your deposits Opened | 23/09/2011 15:38

To report an issue, hit the ‘Start New Ticket’ button
This will open this page;

Start New Ticket

Property 9 Lisson Grove

Ticket Subject ||

Ticket Text

Create Tickel

Fill this in, and we'll sort out any problems you may have!
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